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Privacy Statement and GDPR Information

This privacy policy explains how we, Kirkby Eclipse, use any personal information we collect about you when you use our services
and /or buy products from us.

What data do we collect and why.

We collect information about you and your business in order to process your order, manage your account and, if you agree, to
email you about our other products and services we think may be of interest to you. We keep this information in electronic
format on our internal server.

The information we store about you and your business is:

Your name and address

Your email address and phone number

Our suppliers bank account details

Information on the products you buy/have repaired.

A history of the services and products we have supplied in the form of purchase orders, service records and reports.

We do not share this information with other companies, it is solely used for our own records. Invoicing information for the
services or products we have provided may also be held on the servers.

This information allows us to provide our services and products in an efficient manner and to contact our customers in good time
to organise providing a service or product.

Access to your information and correction:

You have the right, at any time, to stop us from contacting you for any purposes. This can be done by emailing us at
barbara.wakerley@kirkby-lindsey.co.uk and requesting that we stop sending you information about our services.

You have the right to request a copy of the information we hold about you. If you would like a copy of some or all of your
personal information, please email or write to us at the following address. barbara.wakerley@kirkby-lindsey.co.uk

We aim to ensure your personal information is accurate and up to date. You may ask us to correct or remove information you
think is inaccurate. We will continually audit our records to make sure information is accurate and irrelevant information is
deleted or corrected.

Our website:

Our website does not operate cookies. However, our website host may gather information about your visit for their purposes.

We do not have direct control over this. The information provided via our website using an online enquiry form is sent to us via
email. Once your enquiry has been dealt with, these emails are deleted.

Paul Hopley
Managing Director
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